CERTIFICATE

HTK KLiMA HAVALANDIRMA SiSTEMLERI SANAYI
VE TiCARET LIMITED SIRKETI

Adres (address): Glzelyah Mah, Mazi Sokak No:24/1 Pendik/Istanbul

Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans sozlesmesi kosullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve
Dig Ticaret Limited Sirketi tarafindan degerlendirildigi ve ilgili sirketin uyguladigi Misteri Memnuniyeti Yonetim Sistemi sartlarini sagladig
tescil edilmigtir. Belgeler yillik gergeklestirilen gozetim denetimleri sonrasinda komite kararlan sonucunda yenilenecektir

This certificate holder has been assessed in accordonce with the terms and requirements of licence at the oddress mentioned above by T8
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be

convenient to the terms of IS0 10002:2018. The certificates sholl be renewed upon the comittee decisions after the supervision inspections corned
out yearly.

1ISO 10002:2018

Mdisteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Kapsam

enfez, Anemostad, Slot Difuzor, Swirl DifGzor, Hava Panjuru,
Hava Damperi, Yangin Damperi, Midahale Kapagi, Hava
Kanal, Yer Konvektord, Hepa Filtre Kutusu, Vav Degisken
Debili Hava Ayar Cihazi, Cav Sabit Debill Hava Ayar Cihazi,
anal Tipi Susturucu, Kanal Tipi Isitici, Is1 Geri Kazanim Cihazi,
Hacreli Aspirator ve Klima Santrali Uretimi ve Satisi

lik Belgelendirme Tarihi/First issue Date : 18.03.2019
Belge Gincelleme Tarihi/Renewal Date : 19.03.2024
Belgelendirme Gegerlilik Tarihi/expiry pate  : 17.03.2025

CERTIFICATION

IS0 10002:2018

Belge yenileme periyodu 3 yildir/The Certification Renewal Period is 3 Years

Beige Dofrua=aas F—aad ve et i nomares be wwres a0 gried e com momunce, “SERTE A SORGUUAMAT § 5= dan yag a5 =ekies «

TB Belgelendirme ve Dis Ticaret Ltd. Sti.
Atalar Mah Tecerdad Cad. No-67 Caglayan Plaza Kat:4 D 7 Kartal / Istanbul

info@tbbelgelendirme com www tbbelgelendirme com

Scope

Production and Sales of Culvert, Anemostad, Slot Diffuser,
Swirl Diffuser, Air Louvre, Air Damper, Fire Damper,
Intervention Cover, Air Duct, Ground Convector, Hepa Filter
Box, Vav Variable Flow Air Adjustment Device, Cov Fixed Flow
Air Adjustment Device, Duct Type Muffier Duct Type Heaters,
Heat Recovery Devices, Cell Aspirators ond Air Handling Units

Sertifika No: TB-MMYS-0342
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